
FCC Fo"" •11 
FCC Form 481 ·carrier Annual Reportlna 

Data Collection Form 
OMI C-No JOIOoOtN/OMI c-rol No. J0604l1t 

lolrZOU 

<0 10> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name: Person USAC shou ld contact 
with Quest ions about this data 

<035> Contact Telephone Number: 
Number otthe person ldentllled In data line <030> 

<039> Contact Emaol Address· 
Emaol ot the person rdentoloed on d~t~ lone <030> 

4490 75 

TAG Hoblle r..r..c 

l OH 

40726 0 101 1 .Xt. 

54.313 54.412 
Completion Completion 

ANNUAL REPORTING FOR AU CARRIERS 

<100> Service Quality Improvement Reporting 

<200> 

<210> 

<300> 

Outage Reporting (voice;:.)----. 

I D•-- check box if no outages to report 

Required Required 

" f ':"1 
I 

I 
._I _ __.l..._t' ::....:;.;::...:;..:: 

(ouacft d,u,pt,~~tt dottllf'm(} 

<310> ,:::,·:::.:::: :::::" 'l'' I I 

<320> Unfulfilled Servoce ReQuests (bro;.a:db:a::n:d~)--======L----------, 

Detail on Attempts (broadband) ~ I I <330> 

<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

<500> 

<510> 

. (otttxh dmriptlv. documtnrl 

Number of Complaints per 1,000!:-:-cu- s-=t-o_m_e-rs-:-(v-o"'ic..,.e.,.) ----------------' 

H907S_TX_ Sectton 5 10 p<IC 

(otrocitfd dnu;ptlw tlorumrnt) 

<600> Functiona li ty in Emergency Situations 
.c.c9D75_Tx_sec:r. t on G1 0 pdt 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Olferongs (broadband) 

(compkt~ ottodwd worblt«t} 

lcompln• orrochHwortli,Hf} 

<800> Operating Companies and Affill~tes 1<_,.,. ortocto«iw<Nbh..,/ 

<900> Troballand Offerings (Y/N)? Q Q 1•/t"ff,<ompl«••tto<i><dw<Ntrh .. r/ 

<1000> Voice Services Rate Comparability !<h«kto.ndiCo<oc<fi•/I«IIIOfl/ 

<1010> ._l _ _ ______ -=:---::;;~-----------'1 , ........ ____ ., 
<1100> Terrestrial Backhaul (Y/N)? 0 0 1•1•••· ch«•••••dKot<«tt•ficOI•Ofl/ 

<1110> 

<1200> Terms and Condition for lofellne Customers 

fcompl~t~ ttttodt«J WOibhm} 

/comtll«<orrO<i><dwor*ollml 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap Cnriers, Proceed to Price Cap Additional Documentation Worluheet 

Including Race-of·Rewrn Carriers af/illoted with Price Cap Local Exchange Carriers 
(tttnt ro Utdwote c~rtl{tttttltMJ 

(compl<rt orroch<d -tohml 

Rate of Return Carriers, Proceed to RQR Additional Documentation Worksheet 

(th.cli ro lndkort Cf!rrJflcorlon} 

(complet• ottothl!d wor4shur} 

I~ 

1 r 

II ./ 

t 
II ./ 

II ./ 

II ./ 

II ./ 
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Page 1 



(100) S.rvfct Quality Improvement Reponlna 

Data Collection Form 

<010> Stud Area Code 

<015> Study Aiu Nome 

<020> Proctam Vaar 

<035> Contact Telephont Number · Number of person ldtntofled on dot• lone <030> 

<Ol9> Contact EmJ•I Addren ·Emili Addrtu of peuon ldtnttfMd ln dna Une <030> 

<110> Has your comp~ny recerved Its ETC cen•r.c.o~ttOn from the FCC? 

<11 \> 

If your 1nswer to Une <110> Is vu. do vou have a n uJstln.c §S4 202(a) "S 
yu r pion" filed With the FCC7 

If your answer to Une <111> Is 'ftJ, thtn you 1rt ttq~o~lrtd to flit a proa-reu 

report, on line <1 t 2> dellneatlnc the status of yoiJr company's ex1stlna § 
54 202(1) '"S V"' plan" on ttlt whh the FCC, u h relates to your provision of 

voice telephony service. 

<ttl> AttiCh FNe·Yur Servkt QuiiiW Improvement Pl1n or,ln s,vbJequent yun, 

(yes/no) 

your annual procreu repon fded pursuant to • 7 C.F.A. i s•.3l3(a){l) If your comp.any ts 1 
CETC whl(h only rKtrvts frottn lupport. your pro&rtu report Is only 

requJred to ~ddreu voice ttle phony servtee 

rio.,t dot<k these box~ below to confirm lhotthe ottoched docvmenu(s). on Lne 
112. contaJ4"1s a procrus repon ott lu ftVe""\'ear urvk c qu~t.ty •mprovem•nt 
pl•n puu..,ont to§ 54.202(• ) Tho lnformotoon olloff be subtMttd ot the Wlrt 

ctnttr le'Yet or census blodc asappropr11tt 

<llb Maps detailln.a proaress toWJrds meeclnc plan taraeu 

<1l4> Repon how much unlvernlstovlct (USF) •upport wu received 

<115> How (USF) wu used to fmprove service qualttv 

<116> How (USF,wu used to rmprovt service cover11t 

<117> How {USF) wu used to rmprove servlet cepaclty 

<118> Provide an txpiJnation of nttwork Improvement t~ratts not met 
In tht pnor utend1r yur. 

00 

FCCform481 

OMB Control No. 3060·0986/0MB Control No. 306CK1819 
July 2013 
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(ZOOI St<Vke CM•r• Reponlnc (voktl 
0111 Colltak>n Fonn 

... <bl> 
HOIIS 

<bl> 

lt.t•rMc.e o.ucest.t OvUaeSt..-1 
NumMr O~te -· 

<Ill> 

Owtqe[ruf 
O;ate 

.Ill• 

)Ia,. .. ,_,, 

<bt> «I> <d> 

o..·t.,.w Nvmhtot 

Tltnt Olttomen Atf~N lot .. H~o~mbet ol 
CU\lOffttn 

;pp 

<d> 

'1 t J • .dllidH 
Alfw.o4 

(YH/ Ho) 

, ... ) 
FCC IOfm 411 
OMBCO<IIIoiHo. -/OMBCOftt.-oi Ho J060.0119 
July lOll 

... <f> <r> .... 
ow fhhOvtiC• 

Senotk•OVt ... Alfo<tMIIftt,llo 

~(0.0. St\HtyAI•• • Sertke Ovt.1• ,,..,..,.tAt lift 
.n th•t ~pply) (Y01 / Ho) Ro>olvtlon r,ocH~o~,tt 

P•c• l 



(700) ,rko OHorinp lftckodlnc Voko Rote O.la 
Oota Collo<tiOIIForm 

"-01S,. Study/uti Name 

c70b A•ilelf'nt.-llocal SHw'e- Ch.vJ.• Uf.c:UYe D• t• 

<10l,. Sw>atc-St"e-'Md«"knid~t~Jloui~"Ch.wt" 

< ) > • 
St1te b<ll•nc•(I~C) SAC (CETCI 

<bl ? 

Rate TyJ• 

<1>1> <bJ> 
llte~cnll•t locll 

S.Mceftau S11tt Suitt.~ L"'• Ch1r11 

FCCformql 
OM8CoMroiNo 3060-0986/0Mtlc:....b-o~No. -19 
J\llv2013 

M•n4•tory Eklen411fd Atn 
St.te Ur\iveri.M MNI<e r:ee S41oNt~ Oll tll Tobl _per •~• lhte' t nd he 

'···· 



(710) l roacl>ond ' '''" Oflorl,.. 
Dolo COIIt<tlon ,orm 

<010> scu ., .. Cod• 

<OlS> S'wcfyAtu Nam• 

<020) Pf ram Yur 

<111> ••I> 

Sttlc 

<el> 

l.oodl..,ulUCl 

<I> I> <1>2> <0 

State ltcJULited 

Rt"tUent.tellbte .... rout a.u Mill '-•• 

«<I> 

aro..A-.4 ""*•. 
DowMoHS..c41 

1 ..... 1 

occFotm"l 
OMI Conl!ol No. JCI0.09H/OMI Conllol No. 1010411J 

l<llvlOU 

<db ..a. <6b : 
u...-• .uow.nc. 

ttoHN.M $.eM(:c • V..Ce Aaow-c:c ActioftT ..... WhH 

u,loodSjott<ll~l 1"'1 ~R-..o{Kfoa) 

, ... s 



11001 O~lltfnc COMpanies 

Dill Collection FOtrll 

<110> R.,....lnt CMnft 

<Ill• Hald<ns Comp""Y 

<811> 

.~ 

ul> <02> 

AtftU•ttl SAC 

- ·~ 

FCCfG<m411 
OMI Conlrol No 3060.0916/0MB Control No. 306Q.0119 

My :IOU 

u3> 

OoiJ'\IIUJJneu AJ Company ot l,.nd Ot.sla:ntllon 
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<020> Pro ram Year 

<030> Contoct Nome ·Person USAC should contut re§ardlng this dat• 
<035> Contoct Telephone Numb.r · Number of person odenbfied in dltaline <030> 

<039> Contact Emaol Address· Emaol Address of person ldenllfled In data line <030> 

<910> Trobol undls) on wlloch ETC 5erves 

<920> Tribal Govemment Enaaaement Oblo&atlon 

If your tom~ny ~oef\·e.J Tn~l bnds1 pleue select (Vts.tfo. NA) fot euh these bo~" 

to conftrm I he 'tatus descn'bed on the Jnxl\e-d doc.t.ment(s). Ofl t.ne 920. 

demorutr»tti eoo«1111•~ with the TribiJ covemrncnt JM1f1U;tnt to 

t 54 313(•119) oncludu . 

<921> Needs assessment and deployment planning wolll o torus on Tnbat 
community anchor lnslltUto011s 

<922> F .. slbollty and sustaonabolity planning: 

<923> Marketlna services In a culturolly sensitive monncr; 

<924> Compliance with Ri&hts of way process .. 

<925> Compliance vnth und Use permlllln& requirements 

<926> Compliance woth facilllles Sltln& rules 

<921> Compliance woth Enlrlronmenul Review processes 

<928> Compliance With CUhural Pruerv<~tlon review procenes 

<929> ComphJnu wath Tnb:al 8uJ.~neu and llctns,nc requlret'1"tents 

fo01Jit111' •• , 

P•a• 1 

FCCFotm 481 

OM& Control No. 3060-09116/0MII Control No. S060-0819 

July 20U 

Name of Atttched Document 
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(1100) No Terrestrl~l ~ckhaul Reportlnt 
Data Collection Form 

<010> Study Aru Code 
<015> Study Aru Name 
<020> ProcramYear 
<030> Contact Name • Person USAC should contact reaard1n1 th1s data 
<035> Cont>ct Telephone Number· Number ol person identllied rn data line <030> 

<039> Contact Em11l Address· Em11l Address ol person rdenlllred 111 data hne <030> 

Please check this box to conlirm no tcrrcstr~al bockhoul D 
<1120> opt•ons exrst wrth•n the supported •reo pursu•nt 10 ~ S4.313(G) 

Please check thiS box to conllrm the report•nc corr~er olfen D 
broadb>nd seNJce ol ot least 1 Mbps downstream 1nd 256 kbps 

<I t30> upstreom wrthin the supported trea pursuont to§ 54.313(G) 

TA.l ~I'IIJih t.:.c 
,. , 

4 . UUU11 e.-

FCCform 481 
OMB Control No. 306().()1186/0MB Control No. 3060.0819 
July 2013 
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(1200) Terms 1nd Condition for Ufellne Customers 
Ufellne 
0111 Collection Form 

<010> Study Aru CO<Ie 

<OIS> Study Aru Name 

<020> Pro rom Year 

.... ,. 
<030> Contact N1me ·Person USAC ShO\Jid contact reg,dina this data rn!t Ltztrt 
<03S> Contoct Telepho~ Number · Number of P<!r>On ld•ntofled In dati lone <030> • ., •• ,,,, .. , 

<019> ContJct Ermil Address· E~U Addreu of penon lcfenttfi~d In d;,u line <030> ,., ... JI.u ry•ttllr 'J"!d eo_. 

<1210> Terms & Condotlons of VO<ce Telephony Ufehne Pions 

<1220> link to Public Website 

•pioo10 cho<k tho It bous below to c0<1Rrm thot the tttochod document(o), on line 1210, 

Ot the Y..tb$Ut llsted4 on Unt UlO, contains the required tnformttlon pursu1nt to 

t S4 •n(o)(21 onnuolr•potllnc lor ETCS reulvlnc low4ncome >uppor1, umers must 

annuallyrei)Ort.: 

<1221> InformaCion descnbf,J the lerms and condtUons ot any VOJCt"" 

telephony lervke plano offered to lllel ne •ubscnben, 

<1222> Details on the number of minutes provoded IS port of the plan, 

<1223> Additional chart•• lor toll cells, and rates lor eech such plan. 

FCC Form •81 
OMB Control No. 3060-0986/0MII Control No. 5060-0819 
July 2013 

Name of Attached Ooc\Jmtnl 
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Corrwn 

•010> ~lvd AI•• Code 
t• 

.,_0)~> COntKI ft4ifPhon~HvMbti' """"'bfl ol penon tdfonc.f1ed '" d lt.t ..,, <OlO> • el - Jt. l teJt •zt 

FCCfonnUI 

OM8Conlfo1 No. J-/OMI Coni""No J-19 
Jill'; lOU 

0t(CJC lh t.ou s ~ lo ftO't e tomllliHo u • r~*lll of II'Kf• Ment..l Connect Am~ P'h•H I"''""'- f'OI:tft Hi(h (OU loiiHOf't, HiP (OS1 WptiOf1 to olfMt ac.c.tU ch•fl• ~ Md CoNMd Aln«fiu Ptt•n II 
wPP«H' e.t H1 f«dt • 41 C1R I S4Jll(tt).(cUd}.(• ) 0.~ lnfOf"MadN rtttotted en tt.ts fOf'M eM 1ft the doculnats •tcMII~ ...,._ k KC'Vf•t• 

lnuemntel COMtit Am«rk.l Pho •l reportjn1 
<1010> lnd y,., Ccrb~<.thon (47 CFR l 54 )l)(b)(l)} 
<lOll> l<dYw C<nili<tllOn (47 CFR § $4 )IJ(bl(/1) 

<201h 
<101), 

c l'01 ' " 
<lOIS• 

dOl,,. 

d017• 
dOlb 
<)019l> 

dOlO> 

<101b 

PriceC.p C.rrler ReCle'tvln1 Jroren 5uppCH1 C.rtlfitillon (47 CFR t 54.112(1)) 
101) ffOI~ Sul)pOft ( .-, llfiUIIOf'l 

101• hot•n SUppon C•nfluUon 

l'Ol.S froten Supp<Mt Cettflutlon 
1016 • nd turur-e fro1.n Svopon Cethftc.auon 

Ptl<t Co# C.nlt< Connoa AM-ICC s ...... (47 CfR t SUU(I)I 
Urbfiabon Suppof't Uwd l.o lulld lfo•A•~ 

c-.aAIMfla Pil- l R-'"'c (UCfR t SUUCtll 

Jfd YUf lfo..db.ncf ~. "'"""''IOf"' 
Slh ~·' lfotdlbM!od Xnt<C" (<ttt,fk• t;on 
lftr~ Pro.,..u (Ht.flar.,. 

Pl•ase c.ht dr the box to confirm chal I he itliChed document(s). on tine 2021. cont1ins the reqt.Nrtod (nforml \j:on 
pursuant to§ s.l.313 (eUl)(uJ. a. 1 recfl)l•nt ot CAF Pha'e II iup.port sh~ll provtde the number, names. 1nd 
addres"J of commu-nity llllc.hor lnitlhitkMU to whkh bt&an provldlnca.ce.u co bro.adband ~ervu~• In the 
pnctdlna caltndJr ve•r 
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FCC Form 411 C.rtlflcatlon • Reportlna C.n1er 
Data Collection Form OMB Control No. 3060-0986/0MB Control No 3060-0819 

July 2013 

<010> StudyAruCode 449075 

<OlS> Study Area Name TACI Mobile LLC 

<020> Procram Year 2015 

<030> Contact Name · Person USAC should contact recardlngthis data Marl< ~.o ... er~ 

<035> Contoct Telephone Number . Number of person Identified In datallne <030> t O?liOIOII oxc . 

<039> Cont.ct Email Address Emili Address of person Identified In data line <030> requ lnory!callonq....od. co01 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAl REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or ll Recipients 

I cettlfy that lam 1n officer of the reporttna Clt'Tier; my rupon.slbllltles lndude ensurlnc the accuracy of the annual reportln& requirements lor unlverul service support 
reclplent.s; end, to the ben of my knowledse. the Information reported on this form and In any attachments Is eccurate. 

Name of Rtpottln& Carrier TACIMobila LLC 

S•Jnoture of AIRhor1zed Officer· CKRTII'IItO OULINB Oate 06/25/2014 

Pnnttd namt o( Authorued Offlctr Charl .. Schneider 

T1tle or pos1tl0fl of "uthorlted Offrcer: Pr ... ,d .. nt ' CEO 

elephone number of Authortted Officer 21<3905995 ext . 

Study Aru Code of Report tnt Qorrler U901S F•llnc Oue 011e for thiS form. 07/0 1/2014 

Ptrsons wttfvly """"'"' f1lw 1t1temenl1 on thu f01m un be pun.~iohcd by ftM Of fotf~ture under l.ht COmmu~I~J Act of l9~. •1 USC tl SOl. SOl(b), Of fme « •mprisonment 
unci« Title II of tilt Unned $tiltS Codt, 11 V S C. t 1001 

Pace 12 



Pl &tU 

FCCForm481 Certlfltetlon • Aaent I Carrier 
Data Collection Form OMB Control No. 3060-0986/0MB ContrOl No. 3060.0819 

July20U 

<010> Stud /Vel COde 44907S 

<OlS> Study Aru N~me TN: ~ob• le L.LC 

<020> Pr umYear 201~ 

<010> Contact N.ame ·Person USAC ihould conc..ct r•c•rdinf thls dati fi'!:.ttk LatWert 

<OJS> tontoct Telep/loM Number · Number of person idtnufied In d&tlllne <030> • 07UO I 0 II nt 

<039> Contact EmaiiAddren ·Email Addreu of person identtfied tn data hne <030> t egulatory!callongwood.. com. 

TO BE COMPLETEO BY THE REPORTI NG CARRIER, IF AN AGENT IS FILING ANNUAl REPORTS ON THE CARRIER'S BEHALF: 

C~rtlfication of OHic~r to Authorire an Ag~nt to File Annual Reports for CAF or Ll Recipients on Behalf of Reporting Carrier 

I conlfy that (Nome of Agent Is authoril ed to sub m•t thelnlonnation reported on behalf of the reportJng camor. I 
also certify thot l am an officer ol the reponing cam or; my responsibilities Include e nsuring lhe accuracy of the annual data repotllng requlremonta provided to the outhor1led 
IQtftt: and, to the best ol my knowledge. the reports and datil provided to the authorired agent fa accurate. 

Nome ol Authonud A£ent' 

Nome ol Reporunc tarroer 

S~&noturo of Authorized Offi<er 01te 

P"nted name of Authorized Officer: 

Title or pOsttlon of AuthOtited Officer 

Telephone numb<!r of Aut~orfled Officer· 

Stuclv Aree Code of Re por11n1 tarrier: Fllln& Oue Dote for thiS fOI'm 

Penoni wtnfully maldn.& f.al\oe m1temenl\ on lhb torm (.in be punbhed by fine or forfeiture under the Communications Act of 1934, 41 USC U SOt 50l(b), or ftne or fmptllOnmrnt 
undtr Titlcl8ofthe Unlttd Stilts Codt, II USC t 1001 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Ce rtification o f Aaent Au thorited to f ile An n u al Reports for CAF or ll Recip ients on Behalf of Reportlnc Carrier 

I, 11 I Jtnt for the reportins ca~rler, certify t~ot I om 1ut~orlzed to submit the 1nnut l reporU lor universal service support recipients on be~ elf of the reporlin& urrlor; I ~ave provided 
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FCC Form 481 
Section 500 - Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. TAG Mobile, LLC {TAG) is in compliance with the 
Cellular Telecommunications and Internet Association 's Consumer Code for Wireless Service. 

I. TAG discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on TAG's website at www.tagmobile.com. 

2. TAG provides service availability information on their website at www.tagmobile.com. 
3. TAG provides contract terms to subscribers when they initiate service. These same terms 

are provided to subscribers during the annual recertification process as outlined in 
Commission rules that govern continued subscriber eligibility. 

4. TAG's Lifeline service can be terminated at any time by either party without an early 
termination fcc. Service is dependent on continued eligibi lity in the program. 

5. TAG provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, avai labi lity of serv ice, and cost for additiona l minutes in all published Lifeline 
advertising materials. 

6. TAG customers are provided options if they exceed the number of minutes provided in 
their Lifeline plan. If at any time a customer purchases additional minutes, charges and 
plan options are available on the company website at www.tagmobilc.com or by calling 
customer service at 866-959-4918. 

7. TAG's toll-free customer service number is 866-959-4918 and the recertification IVR 
can be reached by dialing 866-302-5348. Customers can also contact TAG by submitting 
their information at the '·Contact Us" section ofthe ir website at www.tagmobile.com or 
by US mail. 

8. TAG responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. TAG has procedures in place to maintain the privacy of subscriber proprietary 
information in accordance with applicable federal and state laws. 
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FCC Form 481 
Section 600- Functionality in E mergency Situations 

Under FCC Rules, an ETC must demonstrate its ability to remain functional in emergency 
situations. Since TAG Mobile, LLC is providing service to its customers through the use of 
facilities obtained from other carr iers, it is able to provide to its customers the same abi lity to 
remain functional in emergency situations as currently provided by the carriers to their own 
customers, including access to a reasonable amount of back-up power to ensure functional ity 
without an external power source, re-routing traffic around damaged faci l ities, and the capabil ity 
of managing traffic spikes resulting from emergency situations. 
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